practice to properly care 1or me. Atter | complete the tests, 1 agree (0 patticipate as a partner 1 receving
these results so that no tests are lost to follow up and my care is thorough and complete. Sometimes errors
occur in receiving completed test results from the many facilities that perform testing, or items are lost in
the mail. I may have a follow-up appointment to review the results. If I do not keep this appointment, then I
understand the practice will not know if I completed the tests or what facility to contact for results in the
event the report has not been received by the office. In addition, I may be told that I will receive a card in
the mail with results. If I do not receive this card within three weeks, 1 will call the office for results.

___I'have received a copy of New Horizons Obstetrics and Gynecology, PA’s Notice of Privacy Practices.
This Notice of Privacy Practices is also posted in the waiting room. IfI have any questions regarding my
privacy rights or wish to file a grievance, the Notice of Privacy Practices provides the name and phone
number of a contact at this office with whom I can speak about my privacy concerns,

__Itis the policy of the practice that we cannot under any circumstances reissue lost prescriptions for
medications. Please be advised that we encourage you to not lose, drop, misplace, ruin, crush, or otherwise
not be able to get your prescription filled, or not to finish vour medicine. This policy applies to el
prescriptions, including but not limited to, antibiotics, pain medicines, and birth control pills. In addition,
we do not refill prescriptions on the weekends beginning at 12 noon on Fridays until 9 am on Mondays.
Please contact our office in plenty of time for us to review/approve a refill before you run out. You should
ask your pharmacy to simply fax us a refill request.

We are also unable to prescribe medications over the telephone for urinary tract infections and yeast
infections (and other minor problems). We do have a limited amount of same day appointments available to
accommodate minor problems such as these, before and after weekends.

We appreciate your cooperation with our office polices, Dr. Vendeland, Midwifes Gardner and
Wessells, and the staff of New Horizons.












